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Welcome to the Ambassador Orange, a modern 4-star hotel offering the best in Orange
accommodation.

Nestled in the heart of the Central Tablelands wine region in New South Wales, our hotel offers
the ultimate Orange experience. This vibrant city seamlessly weaves together historical charm
with cosmopolitan delights, featuring a tapestry of historical buildings, picturesque streetscapes,
inviting cafes, fine dining restaurants, theatres, and art galleries.

At Ambassador Orange, we go beyond providing exceptional accommodations. Our hotel boasts
a range of amenities for your enjoyment, including a fitness centre and a sparkling pool where you
can relax and unwind.

For those looking to celebrate special occasions or host events, we offer versatile function
spaces, perfect for weddings and other gatherings.

Our licensed restaurant, Relish Restaurant Orange offers the finest Australian cuisine with a
menu that changes on a seasonal basis to benefit from the exceptional local produce. 

Whether your journey is driven by business or leisure, you're traveling with a group, family, or as
a solo adventurer, the Ambassador Orange caters to your every need. Our range of
accommodation options and special packages ensures that your stay with us is tailored to
perfection. 

If you require assistance, please don’t hesitate to contact our reception staff. Please dial 9 on
your in-room phone or call (02) 6393 7500 and a friendly voice will be on the line.

Warm regards,

The Ambassador Orange team

We wish you
a pleasant stay.
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RELISH RESTAURANT 
Relish Restaurant Orange offers the finest Australian cuisine with a menu that changes on a
seasonal basis to benefit from the exceptional local produce. The restaurant is fully licenced with
a wide selection of local wines.

View Restaurant Menus

OPENING HOURS
Breakfast: Monday – Saturday, 7am – 10am  |  Sunday, 8am – 10am
Dinner: Monday – Saturday, 6pm – 9pm  |  Sunday, 6pm – 8pm
Bookings are recommended and can be made at reception.

BAR
The bar is open from 5.30 pm, M onday – Saturday

ROOM SERVICE
Breakfast: 7am – 10am (Room service only)
Dinner: 6pm – 8.30pm, Monday – Saturday

View Room Service Menu

Dining

https://ambassador-orange.com.au/restaurant/
https://ambassador-orange.com.au/restaurant/


If you need to get in contact with Reception from your room, please dial 9 or call (02) 6393 7500.

WIFI ACCESS 
Complimentary Wi-Fi is available for hotel guests. 
Network: Ambassador Orange |  Password: orange2800

RECEPTION 
Our reception is attended from 8am – 9pm, 7 days a week.
Reception is attended on Public Holidays from 8am – 9pm, subject to change.

CHECK-IN 
Check-in is from 2pm. If you require an earlier check-in, please call our friendly team to organise. Early
check-in is subject to availability.

CHECK-OUT
Check-out is before 10am. If you require a late check-out, please contact our friendly team. There will be an
additional charge, and it is subject to availability. Key drop off available outside reception for early check-out.

PARKING
Free Parking is available outside of the rooms. Please drive through the parking area with caution, as there
may be children playing nearby.

AFTER HOURS ACCESS
Kindly ensure you have your key with you upon exiting your room. In the case of emergencies outside
regular hours, please contact the number posted on the reception doors.

SWIMMING POOL
Our outdoor pool is open to our guests from 7am – 8pm daily. We ask that you please be mindful of safety
and noise when enjoying the pool. All children under 14 years old must always be supervised by an adult.
No running/jumping, and no glass is allowed in the pool area.

MINI BAR 
For your convenience, all rooms have a minibar that is refreshed daily. If you would like additional stock
please contact reception. Upon checkout, you will be charged for all items taken from the mini-bar.

COMPLIMENTARY COFFEE AND TEA
Tea and Coffee is available in your room at no charge. Nespresso coffee is available from the restaurant
during office hours.

TOILETRIES
Complimentary toiletries are provided in your rooms for your convenience. Please don't hesitate to visit the
reception for items like toothbrushes, toothpaste, or razors.

HOUSEKEEPING
Your room will be serviced daily between the hours of 10am – 2pm. If you do not want your room serviced,
please display the 'Do not disturb' sign on the front door.
In our effort to contribute to a greener planet, we kindly ask that you consider reusing your towels by
hanging them up. If you prefer fresh towels, please place the used ones on the floor, and we'll be happy to
provide new ones.

Guest Information

GUEST LAUNDRY
A laundry is available for your use, opening hours are 7am – 9pm. There is a charge of $4 per load and
washing powder is available from reception.



ELECTRIC VEHICLE CHARGING FACILITIES
Guests who need to charge their electric vehicles can find two car chargers installed for your convenience.
For assistance with these chargers, please visit our reception. 
The cost for charging is 50 cents per Kilowatt Hour. Our chargers are 11 KW, so the total cost is
approximately $5.50 per hour. 

HEATING AND COOLING
Please make sure your card is inserted into the power slot. To activate heating, please set the remote to
the sun symbol. During colder days, it may take a few minutes to warm up your room, and a comfortable
temperature of 22 degrees will ensure your warmth.
For cooling, select the snowflake symbol on the remote. Similar to heating, this may also take a few
minutes to cool your room down to your desired temperature.

IN ROOM APPLIANCES
For your convenience, a kettle, toaster, microwave and mini fridge are provided in your room. Plates and
cutlery are available upon request from reception.

DAMAGES
Damages will be assessed and charged to the credit card we have on file. All guests are liable for any
damage caused during their stay.

LOST PROPERTY
If found, any lost property will be held for a limited time. Please contact reception and organise, and we will
endeavour to return any lost items.

SMOKING/ VAPING
Smoking and vaping are strictly prohibited inside all rooms. We have designated smoking areas located
throughout the property for your convenience. Please be aware that a cleaning fee of $200.00 will be
applied if any evidence of smoking or vaping in the rooms is found.

MAINTENANCE
Please contact reception if there is anything in your room that is not operational, and we will endeavour to
rectify the situation immediately.

NOISE REGULATIONS
In the interests of other guests, please keep the noise down after 9pm. No parties or rowdy behaviour will
be tolerated.

LUGGAGE STORAGE
We are happy to assist you with luggage storage. Please contact our reception team.

LOCAL TRANSPORT
Orange Taxis are available on 131 008, or dial 9 from your room for booking assistance from reception.

PET POLICY
Certified assistance animals are welcome at the hotel. However, no pets are permitted on-site.

FIRST AID
A first aid kit is located at reception. Please let us know if we can be of assistance. 

EMERGENCY EVACUATION PLAN
Please take the time to note the emergency diagram on the back of your door. In an event of an emergency
please assemble at the assembly point in the carpark.

For Fire, Ambulance, or Police, Dial 000
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